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Professional Information 
Alan Snelling MInstR 

 
Training Centre Manager - Cool Concerns Ltd 
 
Alan Snelling has worked in the RAC Industry since 1998, he has been employed as a sub-
contract installation, commissioning and service engineer. Being responsible as contracts 
manager for complete installations and commissioning of new build retail outlet stores. 
Installation of replacement Air Conditioning systems in major Hotel chains and smaller high 
street banks, offices, shops, and cold rooms for restaurants and supermarkets. 
 
Alan first started his professional training career in 1985 while serving in the British Army. He 
has previously qualified as an Advanced Motorcycle Instructor after gaining a GOLD pass in 
his ROSPA advanced motorcycle test and gaining his ROSPA Diploma in Instruction for 
Advanced Riding Techniques. Alan is also a member of the B.P.A. (British Parachute 
Association) and the A.P.A. (Army Parachute Association).  
 
Contact Details 
 
• Unit 5 Duddage Business Park, Brockeridge Rd, Twyning  Glos GL20 6BY 
• Tel:  01684 290333 
• Fax:  01684 342007 
• Mob: 07584 677340 
• alan@coolconcerns.co.uk 
• www.coolconcerns.co.uk 
 
Professional Affiliations & Qualifications 
 
• Member of The Institute of Refrigeration   
• City & Guilds Refrigeration Technicians 257 Part 1 (Distinctions) 
• City & Guilds Refrigeration Technicians 257 Part 2 
• BS7671:1992 Requirements for Electrical Installations (16th Edition) 
• City & Guilds 6127 RAC Technical Certificate Level 3 
• City & Guilds Level 2 Award in F-Gas & ODS Regulations (2079) CAT I 
• OCR Level 3 Award in Assessing Candidates Using a Range of Methods 
• BRA Level 3 Brazer Qualification 
• BRA CO2 Short Course 
• City & Guilds Level 2 Award in Hydrocarbon 
• City & Guilds Level 3 Award in Hydrocarbon 
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Career History 
 
Training Centre Manager Cool Concerns Ltd January 2015 to date 
 
Training and Assessment on and off site of; 
 
• City & Guilds 2079 – , Cat I to IV 
• BRA Flame Brazing Level 2 & Level 3 
• City & Guilds Level 2 Award in Hydrocarbon 
• BRA CO2 Short Course 
 
Company Director and Sub-contract Assessor 2009 to December 2014 
 
Training and Assessment on and off site of; 
 
• City & Guilds 2079 – , Cat I to IV 
• BRA Flame Brazing Level 2 & Level 3 
• City & Guilds Level 2 Award in Hydrocarbon 
• BRA CO2 Short Course 
 
Installation, commissioning, service and maintenance of; 
 
• VRF 3 pipe AC Systems 
• Retail Frozen cold rooms 
• Retail De-commissioning of plant 
• Single Split/Twin split AC Systems 
 
Sub-Contract RAC work 1998 to 2009 
 
Installation, commissioning, service, maintenance & decommissioning; 
 
• VRF 3 pipe AC Systems, High Street Banks & Hotels 
• Retail Frozen cold rooms 
• Retail De-commissioning of plant 
• Large Twin Split & Single Split AC Systems ( Mitsubishi Heavy Industries) 
• Large out of town retail outlets new build, shop floor & back offices 
• M.O.D. Sites 
• Overseas swimming pool heat pumps  
• Overseas Single split AC Systems 
• Pubs & Clubs Beer cellars & AC systems  
 
M.O.D. 1982 to 1992 
 
Military Service – Army, Infantry. 
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